
 

 
 

itravel is an app-based concept supported by the Department for Transport, 
which offers on-demand pre-bookable travel. itravel is designed to improve links 
within the designated zone between rural areas and centers where connections 
can be made to other bus and rail services. 

 
What is itravel? 
itravel is a shared public transport service which offers on-demand pre-bookable travel. 
There is no fixed route or timetable, which puts you in control of your journey. 
 
Where can I use itravel? 
itravel serves key towns, villages and railway stations in the north of the Borough, within 
the designated zone outlined on the map. 
The itravel service is designed to improve links between rural areas and centres where 
connections can be made to other bus and rail services. 
 
When can I use itravel? 
The service is available Monday to Friday between 7am and 7pm (excludes Bank 
Holidays). 
 
How do I book itravel? 
You can book an itravel journey up to one hour before you wish to travel (depending on 
availability) and up to 30 days in advance. itravel journeys can be booked in the 
following ways: 
 

The itravel app 
Search 
‘itravel | on-demand bus’ 
Download the 
itravel app from: 
 

 

Online at: 
Login form | itravel 
(cheshirewestandchester.gov.uk) 

By phone: 
0330 678 1545 

 
How much does it cost? 
Introductory fare - £2 single journey within the designated zone 
Half fare for young people up to the age of 19 
English National Concessionary pass holders travel FREE. 

https://bookings.cheshirewestandchester.gov.uk/login
https://bookings.cheshirewestandchester.gov.uk/login

